TIPS
NMB Annual Report for FY-2010
(Interactive Online Version — HTML)

The newer your computer is and the newer the software is that runs on it, the less likely
it is that you will encounter a problem in accessing and using the Interactive version of
the NMB's Fiscal Year 2010 Annual Report.

The two most common types of problems are (1) display issues and (2) platform issues.

Display Issues

The NMB Annual Report is best viewed at 1024 x 768 resolution or higher.

To ensure proper viewing, try setting your browser to view at actual size by pressing
“control 0” if you are using a PC, or “command 0” if you are using a Mac. To adjust the
size of your content otherwise, try using “control +” to increase it or “control -" to
decrease. Decreasing the size of your content, allows you to view more content without
scrolling.

Platform Issues

Platforms are the combination of the hardware (PC or MAC) and software you are using.
Using the following NMB contractor-tested platforms improves the likelihood, but does
not guarantee, that the NMB Annual Report will look and function properly with your
setup.

Windows Vista 6.0
Windows 7

Internet Explorer 7, 8
Opera 9.2

Mac OS 10.4, 10.5, 10.6
Safari 5.0

Firefox 3.6

Google Chrome 7

Iphone 3GS
iPad

What to do if the HTML version of the NMB Annual Report does not work for
you:

Exit this TIPS document and use the PDF version.



