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TABLE-1: CASES RECEIVED
AND CLOSED

NOTE A complete list of acronyms is
given at the back of this Annual Report.

SUPPORTING 77
REPORTS AND
TABLES

FY2012 FY2011 FY2010 FY2009 FY2008 FY2007 07-11

AVG

MEDIATION
Start-Pending 91 84 74 44 64 75 68.2
New 53 48 43 58 20 34 40.6
Sum 144 132 117 102 84 109 108.8
Closed 46 41 33 28 40 45 37.4
End-Pending 98 91 84 74 44 64 71.4
ADR"
Start-Pending 23 22 23 27 31 17 24.0
New 32 46 28 15 44 44 35.4
Sum 55 68 51 42 75 61 59.4
Closed 29 45 29 19 48 30 34.2
End-Pending 26 23 22 23 27 31 25.2
REPRESENTATION
Start-Pending 2 9 8 2 47 0 4.6
New 42 41 40 46 45 25 39.4
Sum 44 50 48 48 49 25 44.0
Closed 37 48 39 40 47 24 39.6
End-Pending 7 2 9 8 2 1 4.4
ARBITRATION
Start-Pending 2384 2770 4037 6212 5551 4664 4646.8
New 3569 3908 4381 4920 6056 4929 4838.8
Sum 5953 6678 8418 11132 11607 9593 9485.6
Closed 3869 4294 5648 7073 5395 4042 5290.4
End-Pending 2084 2384 2770 4059 6212 5551 4195.2

"ADR caseload counts include OP and OP-0DR cases only in FY-2007 through FY-2010.

“Caseload adjusted based on case audit.



