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NOTE A complete list of acronyms is
given at the back of this Annual Report.
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FY2012 FY2011 FY2010 FY2009 FY2008 FY2007 07-11

AVG

MEDIATION
Start-Pending 91 84 74 44 64 75 68.2
New 53 48 43 58 20 34 40.6
Sum 144 132 117 102 84 109 108.8
Closed 46 41 33 28 40 45 37.4
End-Pending 98 91 84 74 44 64 71.4
ADR"
Start-Pending 23 22 23 27 31 17 24.0
New 32 46 28 15 44 44 35.4
Sum 55 68 51 42 75 61 59.4
Closed 29 45 29 19 48 30 34.2
End-Pending 26 23 22 23 27 31 25.2
REPRESENTATION
Start-Pending 2 9 8 2 47 0 4.6
New 42 41 40 46 45 25 39.4
Sum 44 50 48 48 49 25 44.0
Closed 37 48 39 40 47 24 39.6
End-Pending 7 2 9 8 2 1 4.4
ARBITRATION
Start-Pending 2384 2770 4037 6212 5551 4664 4646.8
New 3569 3908 4381 4920 6056 4929 4838.8
Sum 5953 6678 8418 11132 11607 9593 9485.6
Closed 3869 4294 5648 7073 5395 4042 5290.4
End-Pending 2084 2384 2770 4059 6212 5551 4195.2

"ADR caseload counts include OP and OP-0DR cases only in FY-2007 through FY-2010.

“Caseload adjusted based on case audit.
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NUMBER OF NUMBER OF NUMBER OF NUMBER OF
CASES CRAFTS OR EMPLOYEES EMPLOYEES
CLASSES INVOLVED PARTICIPATING
RAILROADS
Certifications 7 7 102 81
Dismissals 4 4 154 49
TOTALS 11 1 256 130
AIRLINES
Certifications 10 10 35,399 30,301
Dismissals 16 16 52,374 43,370
TOTALS 26 26 87,773 73,671
TOTALS—
Railroads and Airlines 37 37 88,029 73,801



NATIONAL
MEDIATION
BOARD

ANNUAL PERFORMANCE
AND ACCOUNTABILITY
REPORT FY2012

TABLE 3: REPRESENTATION
CASES CLOSED

SUPPORTING
REPORTS AND
TABLES

79

RAILROADS

TOTAL
CASES

REPRESENTATION
CASES

MEDIATION
CASES

Agents, Telegraphers and Towermen

Boilermakers and Blacksmiths

Brakemen and Conductors

Carmen

Clerical Office, Station and Storehouse
Employees

Clerks

Conductors

Dining Car Employees, Train and
Pullman Porters

Electrical Workers

Engineers and Related Employees

Firemen and Oilers

Locomotive Engineers

Locomotive Firemen and Hostlers

Locomotive Maintenance Employees

Longshoremen

Machinists

Maintenance of Way Employees

Marine Service Employees

Mechanical Department Foremen and/or
Supervisor of Mechanics

Operating and Non-Operating Employees

Police Officers Below the Rank of Captain

Power Directors (Supervisors)

Railroad Freight Loaders and Handlers

Sheet Metal Workers

Shop Crafts

Signal & Communication Maintainers

Signalmen

Subordinate Officials in the Maintenance of
Way Dept

Subordinate Officials in the Maintenance of
Equipment Department

Subordinate Officials in the Maintenance of
Way and Structures Department (B & B)
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RAILROADS TOTAL REPRESENTATION MEDIATION
CASES CASES CASES

Technical Engineers, Architects, Draftsmen 0 0 0

and Allied Workers
Train Dispatchers 3 1 2
Train and Engine Service Employees 5 4 1
Train, Engine and Yard Service Employees 0 0 0
Trainmen 1 0 1
Transportation Operations Employees 0 0 0
Yardmasters 1 0 1
Combined Groups, Railroad 0 0 0
Miscellaneous, Railroad 1 1 0
RAILROAD TOTAL 32 " 21
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AIRLINES TOTAL  REPRESENTATION MEDIATION
CASES  CASES CASES

Cockpit Crew Members

Engineers and Related Employees
Fleet and Passenger Service Employees
Fleet Service Employees

Flight Attendants

Flight Deck Crew Members

Flight Dispatchers

Flight Engineers

Flight Kitchen and Commissary Employees
Flight Simulator Engineers

Flight Crew Training Instructors
Flight Instructors

Ground School Instructors
Maintenance Instructors
Maintenance Technical Trainers
Maintenance Training Specialists
Mechanics and Related Employees
Office Clerical Employees
Passenger Service Employees
Pilots

Reservation & Ticket Agents

Stock and Stores Employees
Technicians

Combined Groups, Airlines
Miscellaneous, Airlines
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AIRLINE TOTAL

GRAND TOTAL, RAILROADS AND AIRLINES

83

37

46
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RAILROADS NUMBER NUMBER OF NUMBER OF PERCENT' OF
OF CASES CRAFTORCLASS EMPLOYEES EMPLOYEES
DETERMINATIONS INVOLVED
Clerical Office, Stationand 1 1 5
Storehouse Employees
Carmen 1 1 14 .
Electrical Workers 0 0 0
Locomotive Engineers 1 1 .
Locomotive Firemen 0 0 0
and Hostlers
Locomotive Maintenance 0 0 0 0
Employees
Machinists 0 0 0 0
Maintenance of Way 1 1 12
Employees
Operating/Non-Operating 1 1 8
Employees
Sheet Metal Workers 0 0 0 0
Signalmen 0 0 0 0
Train Dispatchers 1 1 23
Train and Engine 4 4 49
Service Employees
Train, Engine and Yard 0 0 0 0
Service Employees
Transportation Operations 0 0 0 0
Employees
Yardmasters 0 0 0 0
Combined Groups, Railroad 0 0 0 0
Miscellaneous, Railroad 13
RAILROAD TOTAL " 1" 130



NATIONAL
MEDIATION
BOARD

ANNUAL PERFORMANCE
AND ACCOUNTABILITY
REPORT FY2012

TABLE 4 (CONTINUED)

SUPPORTING 83

REPORTS AND

TABLES

AIRLINES NUMBER NUMBER OF NUMBER OF PERCENT OF

OF CASES CRAFTORCLASS EMPLOYEES EMPLOYEES
DETERMINATIONS INVOLVED

Cockpit Crew Members 0 0 0 0

Engineers and Related 1 1 346
Employees

Fleet and Passenger 0 0 0 0
Service Employees

Fleet Service Employees 15,647 18

Flight Attendants 7 25,575 29

Flight Crew Training 0 0 0
Instructors

Flight Deck Crew Members 1 1 12,063 14

Flight Dispatchers 1 1 115

Flight Engineers 0 0 0 0

Flight Simulator Engineers 1 1 230

Ground School Instructors 1 1 189

Maintenance Training 1 1 6 0
Specialists

Mechanics and Related 2 2 327
Employees

Office Clerical Employees 0 0 0 0

Passenger Service 2 2 18,035 20
Employees

Pilots 2 394

Stock and Stores 2 698 1
Employees

Combined Groups, Airlines 0 0

Miscellaneous, Airlines 46

AIRLINE TOTAL 26 26 73,671 84

GRAND TOTAL,

RAILROADS AND AIRLINES 37 37 73,801 84

1

and airline cases during fiscal year 2012.

(.) Less than one percent.

Percent listing for each group represents the percentage of the 88,029 employees involved in all railroad
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TABLE 5: CERTIFICATIONS NATIONAL ORGANIZATIONS LOCAL UNIONS AND/OR TOTALS
IN REPRESENTATION CASES INDIVIDUALS

Craftor  Employees Involved Craft or Employees Involved Craft or Employees Involved
RAILROADS Class Number Percent Class Number Percent Class Number Percent
REPRESENTATION ACQUIRED
Elections 3 37 . 2 13 . 5 50 .
Proved Authorizations 0 0 0 0 0 0 0 0 0
REPRESENTATION CHANGED
Elections 2 40 . 0 0 0 2 40 .
Proved Authorizations 0 0 0 0 0 0 0 0 0
REPRESENTATION UNCHANGED
Elections 0 0 0 0 0 0 0 0 0
Proved Authorizations 0 0 0 0 0 0 0 0 0
TOTAL, RAILROADS 5 77 2 13 7 90
AIRLINES
REPRESENTATION ACQUIRED
Elections 2 3,078 4 0 0 0 2 3,078 4
Proved Authorizations 0 0 0 0 0 0 0 0 0
REPRESENTATION CHANGED
Elections 5 32,444 37 0 0 0 5 32,444 37
Proved Authorizations 0 0 0 0 0 0 0 0 0
REPRESENTATION UNCHANGED
Elections 3 513 . 0 0 0 3 513 .
Proved Authorizations 0 0 0 0 0 0 0 0 0
TOTAL, AIRLINES 10 36,035 41 0 0 0 10 36,035 11
TOTAL, COMBINED RAILROADS 15 36,112 41 2 13 17 36,125 41

AND AIRLINES
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TABLE 7: STRIKES IN THE
RAILROAD INDUSTRY

TABLE 8: PRESIDENTIAL
EMERGENCY BOARDS
(RLA, SECTION 10)

TABLE 9: PRESIDENTIAL
EMERGENCY BOARDS
(RLA, SECTION 9A)
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None

None

85

NR CARRIER UNIONS CRAFT/CLASS CREATED CLOSED
243  National Carriers TCU, TWU, IAM, Multiple 10-06-11 10-06-11
Conference ATDA, IBEW, and
Committee (NCCC) RLBC (BLET,
BMWE, BRS,
NCFO, SMWIA)

None
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CARRIER UNION CRAFT/CLASS

Air Wisconsin Airlines Corporation TWU Dispatchers

Allegiant Air TWU Flight Attendants

Aviation Safeguards SEIU Fleet & Passenger Service
Employees

Bahamasair Holdings Limited IAM Mechanics & Related Employees

British Airways IAM Reservation & Ticket Agents

Continental Airlines IAM Ground School Instructors

Continental Airlines IBT Mechanics & Related Employees

Continental Micronesia IBT Mechanics & Related Employees

Expressdet Airlines, Inc. IBT Mechanics & Related Employees

Expressdet Airlines, Inc. TWU Dispatchers

North American Airlines IBT Flight Attendants

Piedmont Airlines CWA Fleet & Passenger Service
Employees

Southwest Airlines TWU Ramp Agents

Sun Country Airlines, Inc. ALPA Pilots

Sun Country Airlines, Inc. IBT-AIR Flight Attendants

US Airways 1AM Fleet Service Employees

World Airways IBT Cockpit Crew Members
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CASES DOCKETED CARRIER UNION CRAFT/CLASS
Belt Railway Company of Chicago uTu Train & Engine Service Employees
Bessemer and Lake Erie BMWED Maintenance of Way Employees
Bessemer and Lake Erie TCU-CARMEN  Carmen
Chicago, Central and Pacific Railroad TCU-CARMEN Carmen
Grand Trunk Western Railroad Company BMWED Maintenance of Way Employees
Grand Trunk Western Railroad Company =~ TCU-CARMEN  Carmen
Ilinois Central Railroad BMWED Maintenance of Way Employees
Illinois Central Railroad TCU-CARMEN  Carmen
Illinois Central Railroad uTu Yardmasters
Lake Superior & Ishpeming Railroad TCU Ore Haulage Workers
Metro North Commuter Railroad TCU Supervisors of Maintenance of
Way Dept.
Metro North Railroad (MTA) ACRE Conductors & Assistant
Conductors
Metro North Railroad (MTA) ACRE Engineers
Metro North Railroad (MTA) ACRE Power Directors (Supervisors)
Metro North Railroad (MTA) ACRE Signalmen
Metro North Railroad (MTA) ACRE Traffic Controllers
Metro North Railroad (MTA) ACRE Yardmasters
Metro North Railroad (MTA) IAM Machinists
Metro North Railroad (MTA) IBEW Electrical Workers
Metro North Railroad (MTA) IBEW Foremen
Metro North Railroad (MTA) NCFO Laborers
Metro North Railroad (MTA) TWU Bartenders
Metro North Railroad (MTA) TWU Carmen
National Railroad Passenger Corporation RLBC Signalmen
National Railroad Passenger Corporation UTU Train Service Employees
Northeast Illinois Regional Commuter UTu Train Service Employees
Railroad Corporation
Ohio Central Railroad BLET Train & Engine Service Employees
Pan Am Railways BLET Locomotive Engineers
Port Authority Trans-Hudson Corporation  IBEW Electrical Workers
Southeastern Pennsylvania UTu Conductors & Assistant
Transportation Authority Conductors
Union Railroad Company UTu Trainmen
Western Railroad Company uTu Conductors
Wheeling & Lake Erie Railway BLET Locomotive Engineers
Wheeling & Lake Erie Railway BLET Trainmen
Wisconsin Central Ltd. BLET Locomotive Engineers
Wisconsin Central Transportation TCU-CARMEN  Carmen

Corporation
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CARRIER UNION CRAFT/CLASS

Air Methods Corporation OPEIU Flight Deck Crew Members

Air Transport International LLC ALPA Flight Deck Crew Members

Air Wisconsin Airlines Corporation AFA Flight Attendants

Air Wisconsin Airlines Corporation IAM Mechanics and Related Employees

American Airlines APFA Flight Attendants

American Airlines TWU Dispatchers

American Airlines TWU Fleet Service Employees

American Airlines TWU Mechanics and Related Employees

American Airlines TWU Stock Clerks

American Airlines TWU Technicians

American Eagle TWU Fleet Service Employees

British Airways IAM Reservation & Ticket Agents

CommutAir ALPA Pilots

Continental Airlines IAM Ground School Instructors

Continental Airlines IBT Mechanics & Related Employees

Continental Micronesia IBT Mechanics & Related Employees

LSG Sky Chefs Unite Flight Kitchen and Commissary
Employees

Midwest Airlines ALPA Pilots

Omni Air International IBT Pilots

PSA Airlines, Inc. AFA Flight Attendants

Ryan International Airlines AFA Flight Attendants

Southwest Airlines TWU Dispatchers & Assistant Dispatchers

United Airlines AFA Flight Attendants

United Airlines IBT Mechanics & Related Employees

US Airways IAM Mechanics & Related Employees
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CARRIER UNION CRAFT/CLASS
De Queen & Eastern Railroad Company ATDD Maintenance of Way Employees
Great Western Railway of Colorado, LLC BLET Locomotive Engineers
Illinois Central Railroad BRS Signalmen
Ilinois Central Railroad UTu Yardmasters
National Carriers Conference Committee ATDD Train Dispatchers
National Carriers Conference Committee IAM Machinists
National Carriers Conference Committee IBEW Electrical Workers
National Carriers Conference Committee RLBC Boilermakers
National Carriers Conference Committee TCU Carmen
National Carriers Conference Committee TCU Clerks
National Carriers Conference Committee TWU Carmen
New York New Jersey Rail, LLC SIU Train & Engine Service Employees
North Carolina & Virginia Railroad IAM Maintenance of Way Employees
Pacific and Arctic Railway and Navigation IBT Shop Crafts
Company
Panhandle Northern Railroad BLET Locomotive Engineers
Port Authority Trans-Hudson Corporation IBEW Electrical Workers
Progressive Rail uTu Conductors
Stillwater Central Railroad UTu Trainmen
Western Railroad Company UTu Conductors
Wisconsin Central Ltd. ATDD Train Dispatchers
Wisconsin Central Ltd. BRS Signal & Communications

Maintainers
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CASE TYPE CARRIER/ENTITY UNION GROUP
F Air Methods Corporation OPEIU  --
F CSXTransportation MultiU  Multiple Crafts
F Department of Labor -- --
F Northeast Illinois Regional UTu --
Commuter Railroad Corporation
F Pinnacle Airlines, Inc. ALPA Pilots
F Sun Country Airlines, Inc. TWU Dispatchers
F United Airlines IAM Multiple Crafts
GM Bahamasair Holdings Limited IAM Mechanics & Related Employees
GM British Airways IAM Reservation & Ticket Agents
GM Delta Airlines IAM Multiple Crafts
GM Horizon Air Industries, Inc. AFA --
GM Southwest Airlines TWU Flight Crew Training Instructors
GM Union Pacific Railroad BLET Engineers
oP -- TWU --
T -- ALPA Pilots
T - IAM Ramp & Store Employees [AL c/c]
T - IAM Machinists
T -- IAM Multiple Crafts
T -- IAM Multiple Crafts
T All railroads - Multiple Crafts
T All railroads - Multiple Crafts
T All railroads MultiU ~ --
T Bahamasair Holdings Limited 1AM Mechanics & Related Employees
T British Airways IAM Reservation & Ticket Agents
T CSXTransportation -- --
T CSXTransportation -- --
T Dominican University -- --
T Korean Delegation -- --
T Northeast Illinois Regional UTu --
Commuter Railroad Corporation
T United Airlines IAM Multiple Crafts
T-GM PSA Airlines, Inc. -- Pilots
T-ODR Ryan International Airlines AFA Flight Attendants
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CASE TYPE CARRIER/ENTITY UNION GROUP
F Air Methods Corporation OPEIU --
F CSX Transportation MultiU  Multiple Crafts
F Department of Labor -- --
F Hawaiian Airlines AFA Flight Attendants
F Northern Indiana Commuter uTu Conductors
Transportation district
F World Airways IBT Crew Members
GM Air Transport International LLC ALPA Pilots
GM Alaska Airlines ALPA Pilots
GM ASTAR Air Cargo ALPA Pilots
GM Bahamasair Holdings Limited IAM Mechanics & Related Employees
GM Delta Airlines IAM Multiple Crafts
GM Horizon Air Industries, Inc. AFA --
GM PSA Airlines, Inc. AFA Flight Attendants
GM USA 3000 Airlines IBT Pilots
T -- - Multiple Crafts
T -- IAM Ramp & Store Employees [AL c/c]
T -- 1AM Machinists
T All railroads MultiU =~ --
T American Eagle AFA Flight Attendants
T Bahamasair Holdings Limited IAM Mechanics & Related Employees
T British Airways IAM Reservation & Ticket Agents
T CSXTransportation -- -
T CSXTransportation -- -
T Dominican University -- -
T Korean Delegation -- --
T Northeast Illinois Regional uTu --
Commuter Railroad Corporation
T United Airlines IAM Machinists & Aerospace Workers
T-GM PSA Airlines, Inc. -- Pilots
T-ODR Ryan International Airlines AFA Flight Attendants
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CARRIER UNION CRAFT/CLASS

Aer Lingus AFA-CWA Flight Attendants

Aircraft Services Int’l SEIU, USWW Fleet Service

AirTran Airways AMTTI Maintenance Technical Trainers

Allegiant Air IBT Pilots

American Airlines CWA Passenger Service

American Airlines uTu Crew Track Analyst/Scheduler

Atlantic Southeast Airlines AFA, IAM Flight Attendants

CalStar OPEIU Pilots

Delta Air Lines AFA Flight Attendants

Delta Air Lines IAM Stock and Stores

Delta Air Lines IAM Fleet Service

Delta Air Lines IAM Passenger Service

Delta Air Lines IAM Plant Protection Guards

Horizon Airlines IAM Stock and Stores

Horizon Airlines AMFA, IBT Mechanics & Related

Liberty Helicopters Individual Mechanics & Related

NetJet Services IBT Maintenance Controllers

Omni Air Int’l AFA-CWA Flight Attendants

Pinnacle System TWU Flight Dispatchers

Pinnacle System AFA-CWA Flight Attendants

Republic/Frontier IBT, AFA-CWA Flight Attendants
Airlines

Southeast Airlines AMFA Technical Instructors & Sr. Technical

Instructors

Southwest Airlines AMFA, IBT Mechanics & Related Employees

United Air Lines/ ALPA Flight Instructors
Continental Airlines

United Air Lines/ ALPA Flight Deck Crewmembers
Continental Airlines

United Air Lines/ IAM Passenger Service
Continental Airlines

United Air Lines/ IAM Maintenance Instructors
Continental Airlines

United Air Lines/ IAM Ground Instructors
Continental Airlines

Virgin America TWU Flight Attendants
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CARRIER UNION CRAFT/CLASS

Birmingham Terminal Railway TCU/IAM Carmen

Buffalo & Pittsburgh Railroad uTu Clerical, Office & Storehouse
Employees

Columbia & Cowlitz Railway uTu Operating/Non-Operating Employees

Massachusetts Coastal Railroad BLET Locomotive Engineers and
Conductors

Missouri & Northern Arkansas RR UTu Maintenance of Way Employees

New Orleans & Gulf Coast Railway NO&GCTU Trainmen

Port Authority Trans-Hudson Individual Operations Examiners

San Luis & Rio Grande Railroad uTu Train & Engine Service Employees

Sand Springs Railway BMWE, Track Department Employees

Individual

South Kansas & Oklahoma Railroad UTu Train & Engine Service Employees

Stillwater Central Railroad Hobos Train & Engine Service Employees

Texas & Northern Railway SMART Operating & Maintenance Employees

Wisconsin Central Railroad ATDA Train Dispatchers
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CARRIER UNION CRAFT/CLASS DISPOSITION

Aer Lingus AFA-CWA Flight Attendants Dismissal

Aircraft Services Int’l SEIU,USWW Fleet Service Dismissal-WDI

AirTran Airways AMTTI Maintenance Technical FUI-Dismissal

Trainers

Allegiant Air IBT Pilots Certification

Atlantic Southeast Airlines AFA, IAM Flight Attendants Certification

CalStar OPEIU Pilots Dismissal

Delta Air Lines AFA Flight Attendants FUI-Dismissal

Delta Air Lines IAM Stock and Stores FUI-Dismissal

Delta Air Lines IAM Fleet Service FUI-Dismissal

Delta Air Lines IAM Passenger Service FUI-Dismissal

Delta Air Lines IAM Plant Protection Guards Dismissal-WDI

Horizon Airlines IAM Stock and Stores Certification

Horizon Airlines AMFA, IBT Mechanics & Related Certification

Liberty Helicopters Individual Mechanics & Related Dismissal-WDI

NetJet Services IBT Maintenance Controllers FUI-Dismissal

Omni Air Int’l AFA-CWA Flight Attendants Certification

Pinnacle System TWU Flight Dispatchers Dismissal-WDI

Pinnacle System AFA-CWA Flight Attendants Certification

Southeast Airlines AMFA Technical Instructors & Sr. FUI-Dismissal

Technical Instructors

United Air Lines/ IFPTE Engineers and Related Dismissal
Continental Airlines

United Air Lines/ ALPA Flight Instructors FUI-Dismissal
Continental Airlines

United Air Lines/ ALPA Flight Deck Crewmembers FUI-Certification
Continental Airlines

United Air Lines/ IAM Passenger Service Certification
Continental Airlines

United Air Lines/ IAM Maintenance Instructors Certification
Continental Airlines

United Air Lines/ IAM Ground Instructors FUI-Certification
Continental Airlines

Virgin America TWU Flight Attendants Dismissal
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Carrier Union Craft/Class Disposition
Birmingham Terminal TCU/IAM Carmen Certification
Railway
Buffalo & Pittsburgh RR uTu Clerical, Office & Storehouse Certification
Employees
Columbia & Cowlitz uTu Operating/ Non-Operating  Certification
Railway Employees
Massachusetts Coastal RR BLET Locomotive Engineers Dismissal-WDI
& Conductors
Missouri & Northern uTu Maintenance of Way Certification
Arkansas RR Employees
New Orleans & Gulf Coast NO&GCTU Trainmen Certification
Railway
Port Authority Trans-Hudson Individual Operations Examiners Dismissal
San Luis & Rio Grande RR uTu Train & Engine Service Certification
Employees
South Kansas & Oklahoma RR ~ UTU Train & Engine Service Dismissal
Employees
Stillwater Central Railroad Hobos Train & Engine Service Certification
Employees
Wisconsin Central Railroad ATDA Train Dispatchers Dismissal-WDI
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These definitions are provided for general understanding only. They do not provide definitive
definition regarding any matter before the Board and are not to be construed as legal definitions
that may be cited in any administrative, legal or arbitral proceeding.

ACT The Railway Labor Act
AGENCY The National Mediation Board

ALTERNATIVE DISPUTE RESOLUTION (ADR) ADR is a process for resolving disputes outside
of the judicial system of law. In the venue of the NMB, ADR is the facilitation of interest-based
or mutual-interest negotiations and grievance mediation.

AMENDABLE CONTRACT Under the Railway Labor Act, collective bargaining agreements
become subject-to-change on a specified date, rather than expiring as agreements do under
the National Labor Relations Act.

ANNUAL REPORT NMB’s Annual Performance and Accountability Report

ARBITRATION A type of dispute resolution process where an arbitrator renders a decision,
which usually can be appealed judicially only on a very narrow basis such as fraud

ARBITRATION FORUM A committee formed of officials of railroads, rail unions, arbitrators and
the NMB for the purpose of improving the processing of railroad employee grievances

BOARD May be one of the following, depending upon the context in which it appears:
National Mediation Board (NMB)
Presidential Emergency Board (PEB)
National Railroad Adjustment Board (NRAB)
Special Board of Adjustment (SBA)
Public Law Board (PLB)
System Board of Adjustment (SBA)

CARRIER An airline or railroad as defined by sections 151 and 181 of the Railway Labor Act
CFO ACT Chief Financial Officer’s Act

CLASS | A category of the largest U.S. railroads as defined by the Surface Transportation Board
COLLECTIVE BARGAINING AGREEMENT A labor contract between a union and a carrier

COOLING OFF PERIOD A 30-day period of time preceding the right of parties to a collection
bargaining dispute to engage in economic “self help” under the RLA

CRAFT OR CLASS A group of employees deemed by the NMB to share a community of work
and interest for the purpose of collective bargaining under the RLA

DIRECT NEGOTIATIONS Negotiations between the parties to a collective bargaining dispute
before or apart from NMB mediation

E-BOOK A book available via the Internet such as NMB’s Annual Performance and
Accountability Report

E-BUSINESS The conduct of business on the Internet

E-FILLING An electronic method for submitting documents
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FACILITATION A process where a neutral helps the parties in a collective bargaining or
grievance dispute use ADR problem-solving methods such as interest-based bargaining
or grievance mediation

FACILITATED PROBLEM SOLVING This approach to bargaining utilizes a process of problem
identification and discussion to reach resolution of issues rather than an exchange of proposals.

GRIEVANCES Complaints of employees or unions arising out of the application or
interpretation of collective bargaining agreements

GRIEVANCE ARBITRATION A method of resolving grievances whereby an arbitrator
determines the outcome

GRIEVANCE MEDIATION In the venue of the NMB, using mediation as an alternative to
arbitration for resolving grievances

IMPASSE In mediation under the RLA, an impasse is when the NMB determines that further
mediation will not resolve a collective bargaining dispute.

INTEREST ARBITRATION A process, under the RLA, to establish the terms of a new or
modified collective bargaining agreement through arbitration, rather than through negotiations

INTEREST BASED NEGOTIATION A type of negotiations where the parties collaboratively
focus on finding solutions to underlying needs or concerns of each party (i.e., the whys)
instead of adversatively negotiating specific positions

INTERNET VOTING A web-based balloting option that supplements telephone electronic
voting in representation elections

LABORATORY CONDITIONS Conditions to a representation dispute which ensure the
independence of labor and management for the purpose of self-organization and the right of
employees to freely determine whether they wish to be represented, or not, for the purpose
of collective bargaining

LEGACY CARRIERS Aterm applied to traditional major, hub-based airlines versus regional
or point-to-point carriers

MAJOR DISPUTES Disputes between management and a union pertaining to collective
bargaining as opposed to grievance disputes known as Minor Disputes

MEDIATION A type of dispute resolution process where a neutral (i.e., a mediator) facilitates
agreement between the parties to a collective bargaining dispute, vis-a-vis imposing a
settlement on the parties via arbitration

MINOR DISPUTES Grievances of employees or unions arising out of the application or
interpretation of collective bargaining agreements as opposed to collective bargaining
disputes known as Major Disputes
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NATIONAL HANDLING Mediation of a collective bargaining dispute where management of
several railroads have chosen to negotiate collectively on a national basis

NATIONAL LABOR RELATIONS ACT (NLRA) Grants most private sector workers the right to
organize and bargain collectively. Air and rail employees, however, are covered by the Railway
Labor Act (RLA) rather than the NLRA.

NATIONAL RAILROAD ADJUSTMENT BOARD One of three types of tribunals under the RLA for
resolving railroad grievances (also see Special Boards of Adjustment and Public Law Boards).
NRAB cases are resolved by the carrier and union members with or without a neutral.

NMB LYCEUM The NMB’s open-resource, distance-learning website established to provide
NMB staff, labor relations practitioners and the public with training programs relevant to the
National Mediation Board and the Railway Labor Act.

OMBUDSMAN An official of the NMB that receives and addresses problems or complaints of
employees or contractors regarding actions of agency managers or staff

ONLINE ARBITRATION An Arbitration forum and a form of Online Dispute Resolution where
hearings are held in virtual, web-based meeting rooms with live video

ONLINE DISPUTE RESOLUTION The application of Internet or web-based technology to
resolving disputes

OPEN GOVERNMENT DIRECTIVE President Obama’s Directive of December 8, 2009, requiring
Federal executive departments and agencies to take specific actions to implement the
principles of Transparency, Participation, and Collaboration

PRESIDENTIAL EMERGENCY BOARD A Board established under the Railway Labor Act by the
U.S. President to investigate and report on an airline or railroad labor dispute

PROFFER OF ARBITRATION The step in the process of resolving collective bargaining
disputes under the RLA, which follows a determination of impasse by the NMB, whereby the
NMB offers voluntary, binding arbitration to the parties as a method for resolving the dispute

PUBLIC INTEREST MEETINGS Under the RLA, the NMB can intervene in an active collective
bargaining dispute at any time in the interest of the general public. Usually, one or both parties
to a dispute requests the mediation services of the NMB.

PUBLIC LAW BOARDS (PLB) One of three types of tribunals under the RLA for resolving railroad
grievances (also see National Railroad Adjustment Board and Special Boards of Adjustment)

RAILWAY LABOR ACT (RLA) Afederal law that grants interstate airline and railroad
employees the right to organize and bargain collectively. Other private industry employees are
covered by the National Labor Relations Act (NLRA).

REPRESENTATION DISPUTE A situation on an airline or railroad where employees in a
specific, carrier-wide workgroup seek to organize for the purpose of collectively bargaining
with their employer regarding matters of wages, benefits and working conditions
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SECTION 3 Section 153 of the RLA pertaining to the National Railroad Adjustment Board

SECTION 3 COMMITTEE A group of representatives from freight, regional and commuter
railroads and representatives of major rail unions, whose goal is the improvement of resolution
of grievances

SECTION 6 Section 156 of the RLA pertaining to the changing of wages, rules, hours and
working conditions

SECTION 7 Section 157 of the RLA pertaining to Arbitration

SECTION 9A Section 159A of the RLA pertaining to Presidential Emergency Boards for certain
publicly-funded and operated commuter railroads

SECTION 10 Section 160 of the RLA pertaining to Presidential Emergency Boards for airlines
and railroads other than those covered by Section 9a

SELF HELP The right of a party to a collective bargaining dispute to unilaterally act in its own
best interest. A carrier, for example, may lock disputing employees out of the workplace or
implement changes in pay, rules and working conditions; and the union, for example, may work
specifically as required by its collective bargaining agreement or strike

SHOWING-OF-INTEREST In a representation dispute, employees in a Craft or Class must
indicate an interest in being represented for the purpose of collective bargaining by signing
authorization cards which are submitted to the NMB by the representative/s of their choosing.

SPECIAL BOARDS OF ADJUSTMENT (SBA) One of three types of tribunals under the RLA
for resolving railroad grievances (also see National Railroad Adjustment Board and Public
Law Boards)

STATUS QUO Situations under the RLA in either collective bargaining or representation
disputes where existing pay rates, rules and working conditions cannot be changed unilaterally,
pending the resolution of the dispute in question.

STRIKE A work stoppage action initiated by a union

SYSTEM BOARDS OF ADJUSTMENT (SBA) An arbitration board pursuant to an agreement by
the parties for resolving airline grievances

SYSTEM-WIDE Under the RLA, a craft or class applies anywhere an airline or railroad operates
in the United States

TELEPHONE ELECTRONIC VOTING (TEV) A paperless balloting process using telephones
instead of traditional paper ballots

WORK STOPPAGE An interruption to the operations of an airline or railroad
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AA

ABA
ABX
A-CASE
ACR
ACRE
ADR
ADRS
AE

AFA
AFL-CIO
AFR
AFSCME
AIRCON
ALI-ABA
ALPA
AMFA
AMTRAK
AMTTI
APA
APFA
ARASA
ARB
ATDA
ATDD
BCWwW
BLET
BMWE
BMWED
BNSF
BPD
BRC
BRS

CA

CBA
CFO
Clo
CLE
CMI
COOP
Ccos
CP
CRU
CSR
CSX/CSXT
CWA
D&H
DC

American Airlines

American Bar Association

Airborne Express

An NMB designation for a Mediation case
Association for Conflict Resolution

Association of Commuter Rail Employees
Alternative Dispute Resolution

Alternative Dispute Resolution Services

American Eagle

Association of Flight Attendants

American Federation of Labor and Congress of Industrial Organizations
Air Freight Representatives

American Federation of State, County and Municipal Employees
Airline Industrial Relations Conference

American Law Institute-American Bar Association
Air Line Pilots Association

Aircraft Mechanics Fraternal Association

National Railroad Passenger Corporation (NRPC)
AirTran Maintenance Technical Training Instructors
Allied Pilots Association

Association of Professional Flight Attendants
America Railway and Airway Supervisors Association
Arbitration

American Train Dispatchers Association

American Train Dispatchers Department (BLET)
Brotherhood of Communication Workers
Brotherhood of Locomotive Engineers and Trainmen
Brotherhood of Maintenance of Way Employes [Employees]
Brotherhood of Maintenance of Way Employes Division
Burlington Northern and Sante Fe

Bureau of Public Debt

Brotherhood of Railway Carmen

Brotherhood of Railroad Signalmen

Confidential Assistant

Collective Bargaining Agreement

Chief Financial Officer

Chief Information Officer

Continuing Legal Education

Continental Micronesia

Continuity of Operations Plan

Chief of Staff

Canadian Pacific

Coalition of Rail Unions

Customer Service Representative
CSXTransportation, Inc.

Communication Workers of America

Delaware and Hudson

District of Columbia
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DEN Denver International Airport

EO Executive Order

F-CASE An ADR designation for Facilitation cases (F and F-ODR)

F&O Firemen & Oilers

FAA Federal Aviation Association

FAR Federal Acquisition Regulation

FFMIA Federal Financial Management Improvement Act

FISMA Federal Information Security Management Act

FMFIA Federal Managers’ Financial Integrity Act of 1982

FOIA Freedom of Information Act

FPS Facilitative Problem Solving

FUI Findings Upon Investigation

FY Fiscal Year

GAAP Generally Accepted Accounting Principles

GAO Government Accountability Office

GC General Counsel

GLOWS Accounting System Used by NMB

GM Grievance Mediation

GM-CASE An ADR designation for Grievance Mediation cases (GM and GM-ODR)
GPRA Government Performance and Results Act

GSA General Services Administration

HERE Hotel Employees and Restaurant Employees International Union
1AM International Association of Machinists & Aerospace Workers
IAMAW International Association of Machinists & Aerospace Workers
IBEW International Brotherhood of Electrical Workers

IBT International Brotherhood of Teamsters

IFPTE International Federation of Professional & Technical Engineers
IHB Indiana Harbor Belt

JD Juris Doctor (Doctor of Law)

MBCR Massachusetts Bay Commuter Railroad

MD Maryland

Mi Michigan

MPI Mileage Plus, Inc.

MRL Montana Rail Link

NA Not Applicable

NCCC National Carrier’s Conference Committee

NCFO National Conference of Firemen and Oilers

NJASAP NetJets Association of Shared Aircraft Pilots

NLRA National Labor Relations Act

NLRB National Labor Relations Board

NMB National Mediation Board

NO&GCTU New Orleans & Gulf Coast Trainmen’s Union

NPRM Notice of Public Rulemaking

NRAB National Railroad Adjustment Board

NRLC National Railway Labor Conference

NRPC National Railroad Passenger Corporation (AMTRAK)

OA Office of Administration

OAS

Office of Arbitration Services
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ODR Online Dispute Resolution
OLA Office of Legal Affairs
OMAS Office of Mediation and ADR Services
OMB Office of Management and Budget
OoP Outreach and Promotion
OP-CASE An ADR designation for Outreach OP and OP-ODR cases
OPEIU Office and Professional Employees International Union
OPM Office of Personnel Management
ORD Chicago O’Hare Int’L Airport
ovc Online Video Conferencing
PAR Pan Am Railways
PATH Port Authority Trans Hudson
PEB Presidential Emergency Board
PLB Public Law Board
POA&M Plans of Action and Milestones
PRLBC Passenger Rail Labor Bargaining Coalition
PSA PSA Airlines
R-CASE An NMB designation for a Representation case
RDM Records and Document Management
RIM Records and Information Management
RLA Railway Labor Act
RLBC Rail Labor Bargaining Coalition
RR Railroad
SBA Special Board of Adjustment or System Board of Adjustment
SEIU Service Employees Int’l Union
SEPTA Southeastern Pennsylvania Transportation Authority
SFFAC Statements of Federal Financial Accounting Concepts
Siu Seafarers International Union of North America
SMART Merger of SMWIA and UTU
SMWIA Sheet Metal Workers International Union
SOP Standard Operating Procedures
SORS Station Operations Representatives
T-CASE An ADR designation for Training cases (T and T-ODR)
TCU/TCIU Transportation Communications International Union
TEV Telephone Electronic Voting
TWA Trans World Airlines
TWU Transport Workers Union of America
UAL United Air Lines
UCH United Continental Holdings
UP Union Pacific Railroad
USA United States of America
USA United Steelworkers of America
usww United Service Workers — West (SEIU)
uTu United Transportation Union
wbDlI Withdrawn During Investigation
YDM Yardmasters




