MARK R. SHERMAN FMCS-2865

Email: markrsherman(@att.net

First Business Address: Second Business Address:
2700 Bay Area Blvd., Box 299 14333 Lake Magdalene Blvd.
Houston, Texas 77058 Tampa, Florida 33618
Phone: (281) 283-3242 Phone: (713) 824-3242

Fax: (281) 532-1075 Fax: (281)532-1075

PROFESSIONAL AFFILIATIONS:
National Academy of Arbitrators

American Arbitration Association

Labor and Employment Relations Association
Association for Conflict Resolution

Society for Human Resource Management

EDUCATION:

Ph.D. Management University of New South Wales 1988

L.L.M. Law London School of Economics 1982

L.L.B. Law Warwick University (U.K.) 1979

B.A. Political Science Duke University 1977

CERTIFICATION:

40-Hour Mediation Course School of Law South Texas College of Law 1992

ARBITRATION/LABOR RELATIONS EXPERIENCE:

1980 — 82, Corporate Counsel, Elmat Ltd. 32 Maida Vale, London, W9 England

1980 — 82, Counsel, Free Representation Unit, Middle Temple, London, representing indigent clients
in Industrial Tribunal proceedings involving unfair dismissals, sex discrimination, etc.

1983 — 86, Lecturer, University of New South Wales, School of Commerce, Australia

1986 — 89, Assistant Professor of Management, University of South Florida, Tampa, Florida

1989 — Present, Associate Professor of Management, University of Houston-Clear Lake

1996 — Present, Visiting Assoc. Prof. of Management, Bond University, Australia (summers)

1992 — Present, Trainer of over 2000 corporate, government & union leaders

INDUSTRIES:

Aerospace, aluminum, automotive, bakery, building products, cement, chemicals, communications,
construction, education, electrical equipment, electronics, entertainment, healthcare, hospital, iron, lumber,
machinery, meat packing, metal fabrication, mining, nuclear energy, office workers, packaging, petroleum,
plastics, police, firefighters, publishing, prison guards, pulp and paper, retail stores, rubber’/tire, steel,
stone/quarry, transportation, trucking/storage, utilities, warehousing.

ISSUES:

Affirmative action, absenteeism, arbitrability, bargaining unit work, conduct, demotion, discipline, discharge,
age discrimination, disability discrimination, race discrimination, national origin discrimination, drug/alcohol
offenses, bonus, holidays, insurance, leave, vacation, grievance mediation, health/hospitalization, hiring
practices, job performance, job posting/bidding, jurisdictional dispute, layoffs/bumping/recall, management
rights, past practices, pension and welfare plans, promotion, safety and health, seniority, sexual harassment,
strikes, subcontracting, reappointment, holiday pay, overtime pay, severance pay, working hours, working
conditions, violence or threats.



MARK R. SHERMAN FMCS-2865

PERMANENT PANELS:

United States Postal Service and American Postal Workers Union (Regular Panel)

United States Postal Service and National Association of Letter Carriers (Regular Panel)
City of Houston and the Houston Police Officers Union (Contract and Discipline Panels)
Wyman Gordon Industries and the International Association of Machinists (Mediation Panel)
Tennessee Valley Authority and the Engineering Association (Arbitration Panel)

ARBITRATION ROSTERS:
Florida Public Employee Relations Commission (Special Master Roster)

PUBLISHED CASES:
Cases published by BNA, CCH, AAA, LRP etc. even though it is my general policy to respect the parties’
desire for privacy in the adjudication of their disputes.

SIGNIFICANT PUBLICATIONS:

“Five Signs that Mediation might Not Work for Your Dispute” Asian Dispute Resolution Review (March
2004)

“Is There a Mediator in the House? Choosing In-House Neutrals,” Dispute Resolution Journal (June
1995)

“Positive Discipline and Labor Arbitration,” Arbitration Journal (June 1992)

“Streamlined Mediation: An Alternative to Litigating Discharge Disputes,” Arbitration Journal (March
1991)

“Unfair Dismissal and the Remedy of Reinstatement,” Journal of Industrial Relations, (June 1989)

“Advocacy Guidelines for Special Master Proceedings,” Florida PERC (1988)

FEES:

PER DIEM FEE: $1,000.00 / DOCKETING FEE: 0.00 / CANCELLATION FEE: $800.00
Cancellation Policy: Cancellation Fee of $800.00 is imposed if Arbitrator is given less than 30 days notice
of postponement, resolution or withdrawal of grievance.

Interest Arbitration & Fact Finding: Interest Arbitration & Fact Finding Per Diem is $1,000.00 and
$1,000.00 for any time spent in study and preparation.

Labor Mediation: Mediation Per Diem is $1,200.00. No cancellation fee is charged if the mediation is
scheduled in the Greater Houston Area and the parties provide seven days notice. (Otherwise $800.00 fee
applies.)

Travel Time: Travel Time Per Diem is $800.00. Travel time is charged based on actual time spent in transit,
factored pro rata at $800.00 for each eight hours traveling.

Expenses: Arbitrator charges actual cost of reasonable expenses, including coach class airfare, car rental,
meals, and lodging. Automobile mileage is charged at the current IRS rate. Arbitrator will work with the
parties to eliminate travel expenses through use of any standardized videoconferencing technology.




