Janice Santos Irving
1205 North Rose Avenue
Compton, CA 90221-1416
(323) 636-3884

EDUCATION

Doctorate of Business Administration/Labor Relations
University of San Francisco, California June 1978

Master of Science — School Administration
Pepperdine University, Los Angeles, California, June 1975

Bachelor of Science — Education/General Studies
University of Southern California, Los Angeles, California, June 1973

Associate of Arts — General Studies
Compton Community College, Compton, California, June 1971

LABOR-MANAGEMENT EXPERIENCE

Independent Arbitrator: United States Postal Service NALC,
Regional Arbitration Panel
Los Angeles Police Commission
Los Angeles Police Board of Rights
Los Angeles Police Permit Board for Concealed Weapon
Los Angeles Rent Stabilization Commission
Southeast Municipal Court Arbitrator
Better Business Bureau Arbitration Panel

Arbitration Panel: American Arbitrator Association
Los Angeles Police Commission
United States Postal Service
Southeast Municipal Courts
Los Angeles U. S. Postal Service Mail Handlers’ Union
National Postal Mailhandlers Union, AFL-CIO

Arbitrator Intern: David Ziskind, Esq.
May 1982 to June 1986

Les Burgerson, Arbitrator for
United States Postal Service Expedited Panel
June 1986 to June 1988



EEO Compliance Officer:

Legislative Lobbyist:

Consultant:

Director:

Representative:

The Los Angeles Region

An Employer’s Advocate for processing EEO

complaints through administrative hearing phase.
NON-LABOR EXPERIENCE

American Cancer Society

Right to Read Program
October 1979 — February 1981

College Advocacy Veterans Employment

& Labor Relationship (VEA)

December 1975 — October 1979

Personnel Business — Los Angeles Legal Aid

Society

August 1965 — August 1974
ACHIEVEMENTS

Dean’s Honor Roll, Compton College

Los Angeles Times 1970 “WOMAN OF THE YEAR”
First Vice-President, Los Angeles Neighborhood Legal Services

2)



