ROBERT A. CREO, ESQUIRE
Arbitrator < Mediator -+ Educator -~ Settlement Counsel - Special Master
1807 Jancey Street, 1* Floor
Pittsburgh, Pennsylvania 15206-1065

e-mail: robertcreo@cs.com Phone (412) 361-7983 Fax (412) 363-7913 home page at: www.rcreo.com

CURRICULUM VITAE
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Judge in the 2006 James Boskey ADR Writing Competition for the Institute for Arbitration Law and Practice, Penn State
Dickinson School of Law, Winner Selected August 2006.

The Best Lawyers in America 2006

Lawdragon 500 Leading Judges in America 2005

Pennsylvania Super Lawyer in the June 2005 issue of Philadelphia Magazine

Who’s Who in American Education December 2005 Publication

President, International Academy of Mediators - 1996-1999

U. S. Senate, Office of Fair Employment Practices, Committee of Ethics Independent Hearing Board Member - 1992-1997
National Football League and National Football League Players Association Grievance Arbitrator - 1996-1998

Major League Baseball and Major League Baseball Players Association, Salary Arbitrator - 1991-1998

Mediator of the Court of Arbitration for Sport (CAS) acting on behalf of the International Council of Arbitration for Sport
(ICAS) located in Lausanne, Switzerland - 1998-Present (2003-Re-appointed for a further four-year period)

Neutral for the World Intellectual Property Organization (WIPO) Arbitration and Mediation. Invited July 2003-Present
Educator, Training Mediators in Italy and Ukraine 2001-Present

Designs and Instructs Seminars and Programs on Negotiation Skills for Lawyers, Managers and Mediators

Representative, International Academy of Mediators, which is an Official Observer at the National Conference of
Commissioners on Uniform State Laws (NCCUSL) Uniform Mediation Act (UMA) and the ABA Ethics 2000
Commission drafting sessions - 2000-2001

Advanced Mediator Training Faculty, Mediation Arbitration Professional Systems, Inc., New Orleans - 1999-Present
Advanced Mediator Training Faculty, United States Mediation and Arbitration, St. Louis, MO - 1999-Present

National Faculty, Straus Institute of Dispute Resolution, Pepperdine University School of Law, CA - 1995-1997

Faculty Advisor/Second Place Team, Duquesne University,1996-97 National Negotiation Competition

Advisory Editorial Board, CPR: International Institute for Conflict Prevention and Resolution- 2001-Present

Settlement Counsel - Consults on select larger complex cases to negotiate a resolution - 1997-Present

Consulting Expert/Testifying Witness - Previously retained as Consulting Expert/Testifying Witness for litigation - 2003

Pitt Law International Program - Intern International Students to work at my Law Firm for various Research Projects and/or
to Observe Mediations/Arbitrations and Training Sessions. Discussed in ACBA The Lawyers Journal article by Lisa A.
Wolfe, “Creo teaches mediation techniques to international lawyers,” Vol. 8, No. 14 (July 7, 2006).

Martindale-Hubell AV Rated Attorney

EMPLOYMENT HISTORY

L R R R S R

Arbitrator and Mediator since 1979; appointed as a neutral throughout the U.S. and Canada in over 2,000 cases
Program Coordinator, ACBA Services, Inc. Construction Dispute Resolution Group, (CDRG) Pittsburgh, PA - 2003-
Principal, Impartial Dispute Resolution Services, (IDRS) Pittsburgh, PA - 6/97-Present

Adjunct Professor, Duquesne University School of Law - 1/9/91-Present

Adjunct Professor, Pitt University, School of Law - Spring - 2003-

Lead Neutral, J.A.M.S/Endispute, Pittsburgh, PA - 10/95-6/97

CEO, United States Arbitration and Mediation, Mid-Atlantic Region, Inc., Pittsburgh, PA - 1/1/90-8/31/95

Instructor, Penn State University Labor Studies Department - 1983-1990

Adjunct Professor, Community College of Allegheny County, Evening Division - 1981-1988

Engaged in a civil practice, Creo & Malley, providing representation in most areas of civil practice - 1979-1998
June, 1977 to July, 1979: attorney for Ampco-Pittsburgh Corporation, Pittsburgh, Pennsylvania. (responsibility included
labor relations for eleven plants, contract negotiation in EEO, NLRB, OSHA, ERISA, worker's compensation,
commercial contracts and corporate issues.)

COURT ADMISSIONS

United States Supreme Court, 1981
Pennsylvania Supreme Court, 1977
Western District of Pennsylvania Federal Court, 1977



EDUCATION
Washington University School of Law, St. Louis, Missouri, J.D. 1977
Washington University Law Quarterly, Senior Editor
Tied Scholar (three year full tuition scholarship and living stipend)
Honor Council Member, 1975-1976
Brandeis University, Waltham, Massachusetts, B.A., 1974
Graduated Magna Cum Laude with Departmental Honors in History.
Peabody High School, Pittsburgh, Pennsylvania, Graduated, 1970

ROSTER OF NEUTRALS, AGENCIES, COURTS AND PRIVATE ORGANIZATIONS
American Arbitration Association, 1980 - Present

ADR Associates, LLC, Consumer Healthcare Disputes, 2003 - Present

CPR: International Institute for Conlflict Prevention and Resolution, Panel of Distinguished Neutrals, 1995 - Present
Federal Mediation and Conciliation Service, 1979 - Present

J.A.M.S/Endispute, 1995 - 1997

John Manville Trust ADR Program, Arbitrator & Mediator, 1989 - 1995

National Association of Securities Dealers, 1995 - Present

National Arbitration Forum, Panel of Arbitrators, 1999 - Present

National Mediation Board, Roster of Arbitrators, 1981 - Present

Pennsylvania Bureau of Mediation, Panel of Arbitrators, 1980 - Present

Pennsylvania Labor Relations Board, List of Arbitrators, 1981 - Present

Resolute Systems, Inc., Panel of Mediators, 2002 - Present

United States District Court, Western PA, Roster of Neutrals, 1994 - Present

First Maryland Online Directory of ADR Practitioners, Listed as Mediator/Arbitrator/Trainer, 2003 -

MEDIATION, ARBITRATION AND SETTLEMENT COUNSEL EXPERIENCE

By Industry - Private Sector: aerospace, airlines, aluminum, automotive, bakery, beverage, cement, chemicals, coal,
communications, construction, dairy, electrical, engineering, entertainment, food, gas, glass, health care, higher education,
hotel, insurance, iron, machinery, manufacturing, maritime, metal fabrications, mining, motion pictures, non-ferrous metals,
paint, paper, plastics, petroleum, publishing, printing, railways, restaurant, retail, rubber, services, steel, sports, telephone,
transportation, trucking and utilities.

Public Sector: federal/state/local governmental/school entities.

By Practice Areas - Practice areas include disputes in the areas of Banking, Civil Rights, Commercial, Construction,
Contracts, Employment, Environmental, Estates, Healthcare, Insurance Contracts, Legal Malpractice, Medical Malpractice,
Personal Injury, Product Liability, Real Estate, Securities, Software, Worker’s Compensations and Wrongful Death.

Private Labor Arbitration Prior Panel Experience
American Federation of Government Employees, Local 1862, and VA Medical Center, Altoona, PA
American Federation of Government Employees, Local 1699, and VA Medical Center, Wilkes-Barre, PA
American Razor Company and IUEW, Local 173, Stauton, Virginia
Bituminous Coal Operators Association and United Mine Workers of America, District 17, Panel (West Virginia)
Bureau of Census, Dept of Commerce and AFGE
Case Western Reserve Hospital System
Commonwealth of Pennsylvania and American Federation of State, County and Municipal Employees
Community College of Allegheny County and American Federation of Teachers
Dick Corporation and Port Authority Transit, Construction Union Jurisdiction Disputes
Emerald Mine Corporation and UMWA, District 4, Panel
Federal Aviation Administration
Freeman United Coal Company and UMWA, District 12, Panel
GPU Energy & IBEW # 459
Illinois Bell and IBEW, Council T-4, Panel of Arbitrators
Inland Steel Coal and UMWA District 12, Panel (lllinois)
Internal Revenue Service and NTEU, Mid-Atlantic Region Panel
[sland Creek Coal Company and UMWA District 23 (Kentucky)
Lodestar Energy & UMWA Sub-district 23
Major League Baseball and the Major League Baseball Players Association, Salary Panel
National Football League and National Football League Players Association, Grievance Panel
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Ormet and United Steel Workers of America, Ohio

Pennsylvania Coal Operators Association and UMWA, District 5
Penn Hills School District and AFSCME

Peabody Coal Company and UMWA, District 23, Panel

Pittsburgh & Midway Coal Company, Kentucky

Pittsburgh Board of Education and AFSCME

Postal Service and American Postal Workers Union, Pittsburgh. Panel
Port Authority of Allegheny County and Amalgamated Transit Union, Division 85, Panel of Arbitrators
University of Pittsburgh and Independent Police Association
Veteran's Administration and AFGE

West Penn Power Company and IBEW

Zeigler Coal Company and UMWA, District 12 (Illinois)

DISPUTE RESOLUTION CONSULTING AND SYSTEM DESIGN

Allegheny County Bar Association Sections & Committee

Allegheny County Bar Association Services, Inc., Construction Dispute Resolution Group (CDRG)
Allegheny County Academy of Trial Lawyers

J.A.M.S/Endispute, Dispute Resolution Programs

Medical Staff Privileges Hearing Officer Program, Hospitals

Pennsylvania Bar Association, Lawyer Dispute Resolution Program

Realtors Association of Metropolitan Pittsburgh (RAMP), Dispute Resolution Program

United States Arbitration and Mediation (USA&M) Dispute Resolution Programs

PUBLICATIONS

£
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Alternative Dispute Resolution: Law Procedure and Commentary for the Pennsylvania Practitioner, George T. Bisel
Company, Inc. (October 2006).
“Medical Malpractice ADR in Pennsylvania”, co-authored w/Jacqueline O. Shogan and Chaton Turner, Physicians News
Digest (November 2005).
“Update on Medical Malpractice Mediation in Western PA”, co-authored w/Jacqueline O. Shogan, Allegheny County Medical
Society, The Bulletin (June 2005).
The Master Mediator, a monthly web column found on The CPR: International Institute for Conflict Prevention and
Resolution website at www.cpradr.org.
“Mediation 2004: Reflections on The State of the Art and the Artist”, The Dickinson School of Law, Dickinson Law Review,
Volume 108, No. 4 (January 2004).
The Mediation Process, Three One-Hour Computer Based CLE, George T. Bisel Company (January 2003).
Emerging from No Man’s Land To Establish a Bargaining Model, Volume No. 19, No. 8 Alternatives, CPR: International
Institute for Conflict Prevention and Resolution, (September 2001).
The End of The Carefree Mediator, Volume #3, Issue # 3 And # 4, Mediation News, The Mediation Council of Western
Pennsylvania (MCWP) (June and July 2000).
A Pie Chart Tool to Resolve Multi-party and Issue Conflicts, Volume No. 18, No. 5 Alternatives, CPR: International Institute
for Conflict Prevention and Resolution, (May 2000).
The Creo Blind Trust Method, A Technique for Resolving Multi-Defendant Cases: Article for CPR Alternatives, Volume # 17,
No. 8 Alternatives, CPR International Institute for Conflict Prevention and Resolution, (September 1999).
A Dialogue on Mediation, Allegheny County Bar Association Sole and Small Firm Practitioners Section Newsletter (Feb.
1999).
An Essay on Professionalism: The Portrayal of Lawyers in Popular Fiction, Pittsburgh Legal Journal, Vo. 146, No. 1, (Jan.
1998).
Federal Arbitration Advocate's Handbook, 2nd Edition, co-authored w/Albert Celmer, Axon Group/LRP Publications (Fort
Washington:1993).
A Day in the Arbitral Life, Perspective, LRP Publications, (June 1987).
Arbitration of Non-Union Employee Discharge Cases, Barrister, American Bar Association, page 35, (Winter 1983).
Power of an Arbitrator to Compel Testimony, Perspective, Labor Relations Press, (December 1982 & January 1983).
Glossary of Legal and Labor Arbitration Terms, (Community College of Allegheny County, 1982).
Labor Arbitration Case Studies, (Community College of Allegheny County, 1982).
Arbitration of Wrongful Discharge Claims, Federal Bar Association, Labor Relations Council Newsletter, Vol. 2, No. 2 (April
1983).
Duty of Fair Representation After Bowen, Federal Bar Association, Labor Relations Council Newsletter, Vol. 2, No. 31 (Oct.
1983).
Videotape of Discharge Arbitration: Procedural Questions and Answers (Community College of Allegheny County).
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* Comment, Standard for Effective Assistance of Counsel, 1976 Washington University Law Quarterly 504 (1976).

PORTIONS OF BOOKS

* Creative Problem Solver’s Handbook: For Negotiators and Mediators, Authored and Edited by John W. Cooley, 2005:
Robert A. Creo’s Articles are featured in Sections 4.2, 5.3, 5.4, 6.8.

* Mediators on Mediation, Christopher Newmark and Anthony Monaghan, eds., (September 2005), Robert A. Creo wrote
Chapter 18, Business and Practice Issues of US Mediators.

* ADR in Employment, ABA Labor & Employment Law Section Treatise, Chapter 22, “Issues in Enforceability of Mediated
Settlements,” co-authors with James B. Brown, John A. Beranbaum and Anne M. Lavelle, The Bureau of National Affairs
(BNA Publishers) (to be published in 2004).

PROFESSIONAL SOCIETIES, ORGANIZATIONS AND ACTIVITIES

OFFICES HELD

President, International Academy of Mediators, 1997-1999

Chairperson, Pennsylvania Bar Association Dispute Resolution, 1988-1990; Vice Chair, 2000-2001
Chairperson, Labor Arbitration Committee, Federal Bar Association (National Office, Term 1982-1985)
Chairperson/Secretary, Labor and Employment Section, Allegheny County Bar Association, 1987-1991
Chairperson, Alternative Dispute Resolution Committee, Allegheny County Bar Association, 1986-1989
Council Member & Program Chair, ACBA Health Law Section, 1992-1994

Council Member, PBA Labor & Employment Law Section, 1988-1992

Chairperson, Region 8, National Academy of Arbitrators, 1992-1994

Chairperson, Western Pennsylvania Chapter, Association for Conflict Resolution, 1990-1996
Chairperson, Quality of Life Committee, Allegheny County Bar Association, 1998-2000

MEMBER

Academy of Court-Appointed Masters, 2005

Allegheny County Bar Association, ADR, Labor & Health Sections, 1999
American Arbitration Association, 1977

American Bar Association, Labor Law & Dispute Resolution Sections, 1978
American Society for Training and Development (ASTD), 1993
Association for Conflict Resolution, 1979

Association for Conflict Resolution, Advanced Practitioner (ACR), 2001
Carter Center for Conflict Resolution, Atlanta, Georgia

Conflict Resolution Center International, 1996

Federal Bar Association (FBA), 1980

Industrial Relations Research Association (IRRA), 1980

Institute for Multi-Track Diplomacy, Washington, DC, 1998
Inter-America Bar Association, 2002

International Academy of Mediators, Fellow, 1996

International Society for Labor and Social Security Law (ISLSSL), 1999
National Academy of Arbitrators, 1986

Pennsylvania Bar Association (PBA), 1978

Pennsylvania Council of Mediators (PCM), 1999

Pittsburgh Peace Institute, 2004

Society of Federal Labor Relations Professionals (SFLRP), 1995

World Mediation Forum, 2000

World Federalist Society, Pittsburgh Chapter, 2000

FACULTY OR SPEAKER

ARBITRATION

Federal Sector Arbitration, Community College of Allegheny County 1/15/82
Labor Arbitration, Community College of Allegheny County 1/30/82
Interest Arbitration Under Act 111, Community College of Allegheny County 11/15/82
Arbitration Training Program, Indiana University of Pennsylvania 7/18/82
Labor Arbitration, Community College of Allegheny County 1/22/83
Labor Arbitration, Community College of Allegheny County 1/29/83
Mock Arbitration, University of Pittsburgh School of Law 4/05/83
Labor Arbitration, Community College of Allegheny County 2/18/84
Arbitration Workshop, Indiana University of Pennsylvania 7/18/84



Greater Latrobe Council: Labor Arbitration, Penn State University

Labor Arbitration, Community College of Allegheny County

Association of Letter Carriers & Postal Service, Penn State University

Butler County Community College: Labor Arbitration, Penn State University, Union Leadership Academy
Arbitration in the Schools

Arbitration Advocacy Workshop, Indiana University of Pennsylvania

Labor Arbitration

Mail Handlers Arbitration Training, Penn State University

Mock Arbitration, University of Pittsburgh School of Law

Mock Arbitration of and AIDS-Motivated Employee Termination, University of Pittsburgh School of Law
The Arbitration Process, Pennsylvania Bar Association, Carlisle, PA

The Arbitration Process, Dickinson School of Law, Carlisle, PA

Arbitration of Disputes, Dickinson School of Law, Carlisle, PA

Interest Arbitration in Pennsylvania, Hershey, PA

The Arbitration Process, Dickinson School of Law, Carlisle, PA

The Anatomy of Labor Arbitration: The Arbitrator’s Perspective

Arbitration as a Process, Carnegie Mellon University

The Arbitration Process, California State University of Pennsylvania

Alternative Dispute Resolution, Pennsylvania Bar Association, Harrisburg, PA

Dispute Resolution and Lawyers, University of Pittsburgh School of Law

Arbitration and Sports, Duquesne University School of Law

Court Arbitrator Seminar AMock Arbitration, Co-Sponsored by the Second Judicial District Court

and CLE of the State Bar of New Mexico, Albuquerque, NM

Labor Arbitration Roundtable, Allegheny County Bar Association, Labor Law Section, Pittsburgh, Pennsylvania
The Arbitration Process, Inns of Court, Pittsburgh, Pennsylvania

Moderator, Arbitration of Construction Disputes, Allegheny County Bar Association

CONTINUING LEGAL EDUCATION (CLE) PROVIDER

CLE, IDRS, Negotiation Skills for Lawyers (2Sub, 1Ethics), The Allegheny HYP Club, Pittsburgh, PA

CLE, IDRS, Effective Mediation Advocacy: Before the Table (1Sub) and At the Table (1Sub), Sponsored by
Stradley, Ronnon, Stevens & Young, Philadelphia, PA

CLE, IDRS, Resolution of Medical Malpractice Claims (5Sub, 1Ethics), Sponsored by IDRS and Justus
Medical Malpractice Group (MMG), Hosted by UPMC Oakland, Pittsburgh, PA

CLE, IDRS, Effective Mediation Advocacy: Before the Table (1Sub) and At the Table (1Sub),

Sponsored by Post & Schell, Philadelphia, PA

CLE, IDRS, “Beyond Yes” Dialogue Series (7Sub, 2Ethics), Sponsored by Harvard Negotiation Insight Initiative
(HNII), Program on Negotiation (PON) and International Academy of Mediators (IAM),

Program One, Hershey, PA

CLE, Allegheny County Bar Association (ACBA), Negotiation Skills (1Sub) and Ethics (1Ethics),

ACBA, Pittsburgh, PA

DISPUTE RESOLUTION AND CONFLICT MANAGEMENT
Methods of Dispute Resolution, Allegheny County Bar Association, Pittsburgh, PA
The Coming Age of ADR, Pittsburgh, PA
Lawyers Dispute Resolution Program, Pennsylvania Bar Association, Hershey, PA
Disputes with Lawyers as Parties, Pennsylvania Bar Association, Hershey, PA
Lawyers as Parties to Disputes, Annual Meeting - Pennsylvania Bar Association, Hershey, PA
Dispute Resolution for Developers, Contractors, Condominium Associations and Property Managers, ASTD
Dispute Resolution for Corporate Counsel, USA&M, Pittsburgh, PA
Alternative Dispute Resolution, Moline, IL
Implementing ADR Systems, Atlanta, GA
Employment Claims ADR, PA Chamber of Commerce, Hershey, PA
Employment Dispute Resolution for Hospitals, Western PA Hospital Council
Managing Conflict in the Workplace: Employment Dispute Resolution, Raleigh, NC
ADR to Resolve Real Estate Disputes, Pittsburgh, PA
Mediation and Cultural Diversity, Kentucky Human Resources Association SHRM, Louisville, Kentucky
Alternative Dispute Resolution, University of Pittsburgh School of Law
Conflict Management, LaRoche College, 27 hours, Faculty, Administration & Staff
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5/18/85
4/20/85
11/05/85
12/13/85
4/02/86
6/26/86
10/29/86
2/27/86
4/07/86
11/18/87
1/15/88
3/21/88
3/20/89
4/12/89
3/18/90
1/89-5/90
11/05/90
3/5/92
3/03/95
1996
3/18/98

5/20/98
2/15/99
4/26/00

4/4/05

10/7/04
2/26 & 3/1/05

10/26/06

10/20-22/06

12/11/06

1/16/87
6/17/88
5/19/88
5/10/89
7/10/89
3/16/92
11/06/92
11/11/93
4/22/94
4/28/94
5/26/94
10/21/94
2/08/95
3/21/95
4/06/95
Fall, 1995



Effective & Strategic Use of ADR, Pepperdine University Law School, J.A.M.S/Endispute Chicago, IL 9/20/96

Effective & Strategic Use of ADR, Pepperdine University Law School, J.A.M.S/Endispute New York, NY 10/11/96
Resolving Personal Injury Claims, Pennsylvania Bar Institute, Pittsburgh, PA 12/10/97
ADR for Corporate Counsel, Annual Business Institute, Pennsylvania Bar Institute, Philadelphia, PA 12/17/97
Effective Use of ADR, Pepperdine University Law School, J.A.M.S/Endispute, Pittsburgh, PA 6/03/97
Dispute Resolution for Commercial Cases, USX LAWCON, 97 10/17/97
Dispute Resolution for the Human Resource Professional, Carnegie Mellon University, Pittsburgh, PA 3/9/98
Dispute Resolution in Professional Sports, Pennsylvania Bar Institute, Philadelphia, PA 10/7/98
Historical Perspective of Dispute Resolution, Pittsburgh International Visitors Center 10/26/98
The Uniform Mediation Act and the Model Rule, ACBA ADR Committee, Pittsburgh, PA 10/18/99
CPR International Institute for Conflict Prevention and Resolution, Online Seminar Series,

ADR and Technology, ADR 2000 5/15/00
CPR International Institute for Conflict Prevention and Resolution, Online Seminar Series, ADR Legislation, ADR 2000 1/8/01
Settlement and Second-Track Resolution Counsel, ABA, Section of Dispute Resolution, Washington, DC 4/26/01
Moderator, Participants Dialogue on ADR, CPR International Institute for Conflict Prevention and Resolution,

Spring Meeting, Jacksonhole, WY 6/26/01
Facilitator, Personal Injury Roundtable Discussion, Committee on Racial and Gender Bias in the Justice System,

Supreme Court of Pennsylvania, Pittsburgh, PA 9/10/01
Dispute Resolution, Carnegie Mellon University, Pittsburgh, PA 10/8/01
AUSA Alternative Dispute Resolution Seminar, U.S. Department of Justice, Buffalo, NY 10/26/01
Perspectives on Alternative Dispute Resolution: Views from the Bench, the Client, the ADR Provider and Counsel,

Pennsylvania Bar Association Midyear Meeting, Cancun, Mexico 1/24/02
Advocacy in ADR Arenas, Pennsylvania Bar Institute, Pittsburgh, Pennsylvania 3/15/02
Managing Conflict and Removing Barriers to Collaborative Decision Making, The Center for Alternative Dispute

Resolution, 14™ Annual Conference, Greenbelt, MD 5/13-5/14/02
Enlarging The Mediator’s Tool Box: Managing The Facilitative-Evaluative Context with New Techniques, CPR

International Institute for Conflict Prevention and Resolution,, Four Seasons Olympic Hotel, Seattle, WA 6/25/02
Presentation regarding the Development of the ACBA Construction Law Arbitration Panel, ACBA Construction

Law Members, Annual Holiday Party & Reception, Pittsburgh, PA 12/18/02
Interactive Discussion, Penn State Dickinson School of Laws Dispute Resolution, On Campus,

Second Series, Carlisle, PA 4/11/03
The Uniform Mediation Act, Mediation Council for Western Pennsylvania, Pittsburgh, PA 1/26/04
Presenter, The Eleventh Hour in Mediation: Moving from Looming Impasse to Closure and Mediating Death and

Profound Injury Cases, ABA Section of Dispute Resolution Spring Conference, Atlanta, GA 4/6/06
Guest Speaker on Alternative Dispute Resolution, University of Pittsburgh School of Law, Professor Patricia Chew

Alternative Dispute Resolution (ADR) Course, Pittsburgh, PA 9/12/06
EMPLOYMENT AND HUMAN RESOURCES

Duty of Fair Representation and Discovery in Arbitration, Community College 4/17/82
National Labor Relations Board 50th Anniversary Seminar, Deferral to Arbitration 10/29/85
Labor Law Practitioner’s Forum, University of Pittsburgh School of Law 4/01/86
Wagner Moot Court Competition Judge 1983, 1984, 1985 & 1986
Drug Testing Issues in the Workplace, Penn State University 5/02/87
Progressive Discipline in the Schools, Professional Association of School Administrators, Harmony, PA 10/23/87
Labor Law Practitioner’s Forum, University of Pittsburgh School of Law 2/10/88
Legal Issues in Human Resource Management, Carnegie Mellon University 10/26/88
Substance Abuse Issues, West Middlesex, PA 3/23/89
Legal Issues in Human Resource Management, Carnegie Mellon University 11/08/89
Dispute Resolution for Human Resource Managers, Carnegie Mellon University 11/13/91
Sexual Harassment in the Work Place, American Society for Training and Development 3/17/92
Limiting Sexual Harassment, Institute of Internal Auditors 10/05/92
Personnel Management Training, Community Technical Assistance Center 11/01/95
Colloquium on Human Resources, LaRoche College 11/08/95
Hot Topics in Employment Law, Pennsylvania Bar Association 11/30/95
ADR For Employment Claims, Pennsylvania Bar Institute, Pittsburgh, PA 11/30/95
Dispute Resolutions in Higher Education, University Human Resources Council, Pittsburgh, PA 12/14/95
Resolving Employment Disputes, Sponsored by DRS, Inc., Toronto, Ontario, Canada 8/20/96

Resolving Employment Disputes, Sponsored by J.A.M.S/Endispute, Atlanta, Boston, Chicago, Dallas, Los Angeles,
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New York City, San Francisco and Washington, DC

Resolving Employment Disputes, Pepperdine University School of Law Strauss Institute for Dispute Resolution,
Pittsburgh, PA

Resolving Employment Disputes, J.A.M.S/Endispute, Princeton, NJ

Resolution of Employment & Commercial Disputes, PBI, Scranton, PA

Resolution of Employment & Commercial Disputes, PBI, Mechanicsburg, PA

Video taping of the Use of Mediation to Resolve Commercial Disputes, PBI, Mechanicsburg, PA

Mediation of Employment Disputes, PBI, Pittsburgh, PA

Mediation of Employment Disputes, ABA, Dispute Resolution Section, Cleveland, OH

Mediation of Employment Disputes, International Academy of Mediators Conference, New Orleans LA
Mediation And Arbitration: Cost Effective Solutions For Improving Employee Relations,

Progressive Discipline, Coaching & Termination Law 2000, Pittsburgh, Pa

Facilitator, Employment Law Roundtable Discussion, Committee on Racial and Gender Bias in the Justice System,
Supreme Court of Pennsylvania, Pittsburgh, Pennsylvania

MEDIATION (GENERAL)

Effective Use of Mediation, USA&M, Baltimore, MD

The Mediation Process, Pittsburgh Claims Association, Pittsburgh, PA

Mediator Training, USA&M, North Carolina

The Mediation Process, Washington County Bar Association, Washington, PA

Using Mediation to Resolve Personal Injury Claims Arising on Construction Site Premises,

NY Bar Association, Buffalo, NY

Effective Use of Mediation, Pittsburgh, PA

Mediation, TQM and Cultural Diversity, Colorado Human Resource Association

Basic Mediator Training, USA&M, Pittsburgh, PA

The Mediation Process, Pennsylvania Judicial Conference, Pittsburgh, PA

Effective Use of Mediation, Allegheny County Bar Association, Pittsburgh, PA

Adjunct Settlement Judges, U.S. District Court, Pittsburgh, PA

Mediation for Human Resources Personnel, Carnegie Mellon University, Pittsburgh, PA

Mediation of Commercial Disputes, Dauphin County Bench Bar Conference, Harrisburg, PA

Risk Analysis, Inaugural Conference, International Academy of Mediators, Clearwater, FL

Breaking Impasse, International Academy of Mediators, Toronto, Canada

Mediation Closing Techniques, International Academy of Mediators, Toronto, Canada

The Mediation Process, Realtors Association of Metropolitan Pittsburgh, Pittsburgh, PA

Adventures & Experiments in Online Mediation, American Bar Association Annual Meeting, Toronto, Canada
Mediation Tactics, International Academy of Mediators, Houston, Texas

Mediation in the Securities Industry, ACBA and NASD Regulation Inc., Pittsburgh, PA

The Mediation Process, Pittsburgh International Visitors Center, Pittsburgh, PA

The Mediation Process, Inns of Court, Pittsburgh, PA

ABA Ethics 2000 Model Rules, International Academy of Mediators, Las Vegas, Nevada

The Impact of Regulation; Uniform Mediation Act and ABA Ethics 2000 Model Rules, PA Council of Mediators,
Pittsburgh, PA

Tips For The Mediation Advocate From The Mediators Perspective, Center For ADR,

Bowie University, Bowie, Maryland

The Mediation Process, Commonwealth of Pennsylvania Bureau of Mediation, State College, PA
Regulation of Mediators, Mediation Council of Western Pennsylvania, (MCWP)

Expanding and Contracting the Pennsylvania Statutory Mediation Privilege by Contract, MCWP)

The Myth of Mediator Neutrality and Deception, International Academy of Mediators, Toronto, Canada
Masters In Mediation, IAM Presidential Panel, ABA, Section of Dispute Resolution, Washington, DC
Mediation Presentation, Communications Class, University of Pittsburgh, Pittsburgh, PA
Mediation Lecture, University of Pittsburgh, Pittsburgh, PA

Mediation Training, Bisel Foundation, CLE Online (3-One Hour Sessions)
Mediation Lecture, California University of Pennsylvania, California, PA
Mediation 2004: Reflections on The State of the Art and the Artist, IAM Meeting,
Happy Hour Roundtable, New Orleans, LA

Uniform Mediation Act and Mediation Confidentiality, Mediation Council of Western Pennsylvania, Pittsburgh, PA
Breaking Impasse: Techniques Mediators Use to Avoid or Break and Impasse, The American Bar Association
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Fall, 1996

2/25/97
4/10/97
8/26/97
8/27/97
8/27/97
11/21/97
5/09/97
11/06/97

10/19/00

7/11/01

10/08/94
3/02/95
3/06/93
4/01/95

4/04/95
4/19/95
5/17/95
2/03/95
2/28/95
11/16/95
2/08/96
11/15/96
4/18/97
5/01-5/04/97
5/1/98
5/6/98
6/8/98
7/31/98
11/5/98
11/9/98
11/11/98
1/21/99
5/5/00

5/19/00

6/15/00
6/29/00
12/18/00
1/15/01
5/18/01
4/27/01
9/27/01

10/4/01, 10/23/01 & 10/25/01

11/22/02
10/3/03

2/6/04
3/15/04



Section of Dispute Resolution Sixth Annual Conference, A Resolution and Resilience in New York,

New York City, NY 4/16/04
Breaking Impasse, CPR International Institute for Conflict Prevention and Resolution, New Orleans, LA 4/29/04
Core Values of a Mediator, International Academy of Mediators Spring Meeting, New Orleans, LA 4/29/04
Mediation 2004: The State of the Art and Artist, 16™ Annual Conference, The Center for Alternative Dispute Resolution,
Greenbelt, MD 6/24/04
Construction Law CLE, Allegheny County Bar Association, Pittsburgh, PA 4/4/05
Avoiding Impasse: Expanding the Mediator’s Tool Box, American Bare Association, The Golden State of ADR,

Los Angeles, CA 4/16/05
ADR Lecture, Duquesne University Law School, Pittsburgh, PA 4/18/05
Handling the Complex Case, Allegheny County Bar Association’s Young Lawyer Division, Pittsburgh, PA 4/25/05
Advocacy and Ethics in Mediation, Pennsylvania Bar Association 2005 Annual Meeting, Pittsburgh, PA 5/5/05
Mediation Epics, Epigrams, Epithets, Epitaphs, Epistles, Epigraphs, Epilogue: Stories Mediators Use For Resolution

Roundtables, International Academy of Mediators, Spring Conference, Montreal Canada 5/12/05
State of the Art and the Artist, 2005 ADR Institute, Minnesota Bar Association, Minnesota 10/28-10/29/05
Moderator, Advanced Decision-Making: A View from NeuroScience and the World of Business, International

Academy of Mediators Spring Conference, Cambridge, MA 4/28/06
Asymmetry in Mediation: How to Successfully Mediate in an Unbalanced Process, The Center for

Alternative Dispute Resolution, 18th Annual Conference, Greenbelt, MD 6/22/06
How to Succeed as a Mediator, American Bar Association Section of Business Law,

National Conference for the Minority Lawyer, Philadelphia, PA 6/23/06

Models of Mediation, Neutrality & Compassion, Consolidating Our Collective Wisdom Best Counsel and Advice

to the Next Generation, An Invitational Meeting of Experienced Mediators and Facilitators, The Keystone Center

and Mediate.com, Keystone, CO 10/9/06
The Advocates Perspective in Mediation of Medical Malpractice Claims and Asymmetry in Mediation,

Home on the Mediation Range: Master Mediator Magic, Fall Annual 2006 Conference, Hosted by International Academy

of Mediators (IAM), San Antonio, TX 11/9-11/06
Mediator Training Workshop, Basic Mediator Training with Amy J. Glass, Esq. of Kalamazoo, Michigan,
CPR Institute for Dispute Resolution, Hosted by Nixon Peabody, LLP, San Francisco, CA 11/15-16/06
Difficult Conversations in the Mediation of Death and Profound Injury Disputes, ABA Section of Dispute

Resolution, Omni Shoreham Hotel, Washington, DC 4/25-28/07
Mediator Training Workship, Basic Mediator Training with Amy J. Glass, Esq. Of Kalamazoo, Michigan,
CPR Institute for Dispute Resolution, New York City, NY 3/1-2/07

MEDIATION (ADVANCED MEDIATOR TRAINING)
Advanced Mediation Skills, United States Arbitration & Mediation (USA&M) Workshops Faculty, Hilton Head Island 9/17/92

Advanced Mediator Training, United States Arbitration & Mediation (USA&M), Hilton Head Island, SC 2/25-2/28/94
Mediator Training, U.S. District Court, Western Dist. PA 11/14/94
Advanced Mediator Training, Mediation Arbitration Professional Systems, Inc., (MAPS), New Orleans, LA 10/22 -10/23/99
Advanced Mediator Training, Mediation Arbitration Professional Systems, Inc., (MAPS), New Orleans, LA 10/20 - 10/21/00
Advanced Mediator Training, Mediation Arbitration Professional Systems, Inc., (MAPS), New Orleans, LA 10/19/01
Advanced Mediator Training, United States Arbitration & Mediation (USA&M), St. Louis, MI 4/14/02
Advanced Mediator Training, Mediation Arbitration Professional Systems, Inc., (MAPS), New Orleans, LA 10/18/02
Advanced Mediator Training, United States Arbitration & Mediation (USA&M), St. Louis, MI 10/25/02
Advanced Mediator Training, Oakland Mediation Center, Bloomfield Hills, MI 10/30/03
Advanced Mediator Training, United States Arbitration & Mediation (USA&M), St. Louis, MI 11/7/03
Advanced Mediator Training, United States Arbitration & Mediation (USA&M), St. Louis, MI 11/3/06
ETHICS

Ethical Issues for Mediators and Arbitrators, Pittsburgh, PA (MCLE) 5/19/93
Ethical Issues for the Healthcare Attorneys, Pittsburgh, PA (MCLE) 1/11/95
Ethical & Professional Issues In Modern Fiction, Pittsburgh, PA (MCLE) 4/96
False Hero, An Ethical Perspective of The Rainmaker, ACBA (MCLE) 8/96
Fictional Portrayal of Lawyers, ACBA (MCLE) 12/96
Ethics in Modern Fiction, Dauphin County Bar Association (MCLE) 4/08/97
Fictional Portrayal of Lawyers, ACBA, Pittsburgh, PA (MCLE) 8/29/97
Fictional Portrayal of Lawyers, ACBA, Pittsburgh, PA (MCLE) 12/15/97



Intersection of Ethics and Quality of Life, ACBA, MCLE Program, Pittsburgh, Pa
Ethical Portrayal of Lawyers In Film, ACBA, MCLE Program, Pittsburgh, PA

4/25/00

2/28/01, 4/24/01, 8/28/01 & 12/19/01

Roundtable Discussion, Ethical Issues and Different Views of The Appropriate Role of the Mediator, Hired Guns:
Legal Advocacy, Balance fo Power, Ethical Issues, Mediation Council of Western Pennsylvania, Babst, Calland

Clements & Zomnir, Pittsburgh, PA

HEALTH CARE

Hospital Corporate Liability Issues, ACBA Health Section

ADR for Physicians, Shadyside Hospital, Pittsburgh, PA

Negotiation Skills for Hospital Risk Manager

Negotiation of the Hospital-Physician Contract, Hospital Contracts Institute, Pittsburgh, PA
Negotiation of the Hospital-Physician Contract, Hospital Contracts Institute, Pittsburgh, PA
ADR, Triad Healthcare Executive Forum, Winston-Salem, NC

Conflict Management for Hospital Administrators, Boulder, CO

Negotiation and Mediation Skills for Hospital Administrators and Physicians, Boulder, CO
Conflict Management Skills for Physicians, University of North Carolina, Charlotte, NC
Implementing Peer Review, Sewickley Valley Hospital, Pittsburgh, PA

Emerging Physician Liability, Tampa, FL

5" Annual Health Law Institute, Philadelphia, PA

Resolution of Medical Malpractice Cases, Sponsored by Bisel CLE Institute, Philadelphia, PA
Cooperating Organization: Health Care Resolutions, LLC, Conshohocken, PA

Resolution of Medical Malpractice Cases, Sponsored by Bisel CLE Institute, Philadelphia, PA
Cooperating Organization: Health Care Resolutions, LLC, Conshohocken, PA

Mediation Process for CAT Fund Claims, Health Care Resolutions, Inc., MCARE Offices, Harrisburg, PA
Resolution of Medical Malpractice Cases, Sponsored by Bisel CLE Institute, Philadelphia, PA
Cooperating Organization: Health Care Resolutions, LLC, Conshohocken, PA

Resolution of Medical Malpractice Cases, Health Care Resolutions, LLC, Conshohocken, PA
Resolution of Medical Malpractice Cases, Health Care Resolutions, LLC, Conshohocken, PA
Mediation of Medical Malpractice Claims, CHART, State College, PA

INTERNATIONAL

Mediation Training, Istituto Carlo Amore, Rome, Italy

Advanced Mediation Training, Rome Italy

Negotiation Lecture, Donetsk National University Economics & Law Facility, Ukraine and Kiev National
Schevchenko University

Mediation Training Workshops, Milano and Palermo, Italy

English for Lawyers, University of Pittsburgh School of Law, Center for International Legal Education
Introduction to ADR

Mediation Training Workshops, Mediation Association, Naples, Italy

Mediation Training Workshops, Istituto Carlo Amore, Milano, Italy

Mediation Training, Istituto Carlo Amore, Rome, Italy

English for Lawyers, University of Pittsburgh School of Law, Center for International Legal Education
Introduction to ADR

International Dispute Resolution By the Rules, American Bar Association Section of Dispute Resolution,
International and Cross-Cultural Mediation Process Skills, Washington DC

Mediation Training Workshops, Istituto Carlo Amore, Milano, Italy

Mediation Training Workshops, Istituto Carlo Amore, Rome, Italy

Mediation Training and Lecture, University of Kragujevac, Kragujevac, Serbia

Mediation Training Workshops, Istituto Carlo Amore, Milano, Italy

Mediation Training Workshops, Istituto Carlo Amore, Roma, Italy

Mediation Training Workshops, Istituto Carlo Amore, Palermo, Italy

Mediation Training Workshops, Istituto Carlo Amore, Milano, Italy

NEGOTIATION THEORY, SKILLS AND TACTICS

Negotiation Theory, ACBA Young Lawyers, USA&M, St. Louis, MO
Negotiation Theory and Skills, RIMS, USA&M , St. Louis, MO
Negotiation Theory, Skills & Tactics for Lawyers, USA&M, St. Louis, MO
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6/19/06

2/24/92
1/07/92
9/16/92
5/21/92
10/01/92
3/17/93
9/26/94
1/19-1/22/95
3/14/95
11/95
5/11/96
3/18/99

6/10 & 6/11/03

7/23,7/24 & 7/25/03
10/22/03

11/19 & 11/20/03
3/19 & 3/20/04
6/25 & 6/26/04

5/16/05

3/28/01 & 3/30/01
6/9/01 & 6/16/01

8/2001 & 12/05/01
2/24/02 & 2/26/02

July 2002
5/24/03
5/26/03
5/31/03

July 2003

9/12/03

3/11 & 3/12/04
3/13/04

3/9/05

6/10-6/12/05
6/17-6/19/05
3/3 & 3/4/06
3/5 & 3/6/06

11/05/90
3/19/91
3/26/91



Negotiation Theory, Skills & Tactics, (2 Days), Westinghouse, USA&M, St. Louis, MO 5/25/91

Negotiation Theory, Skills & Tactics for Lawyers, USA&M, St. Louis, MO 6/05/91
Negotiation Skills & Tactics, USA&M, St. Louis, MO 11/15/91
Negotiation Skills & Tactics, USA&M, Phoenix, AZ 1/22/92
Negotiation Skills & Tactics, USA&M, Detroit, MI 2/27/92
Negotiation and Mediation, USA&M, St. Maarten 6/29/93
Negotiation and Mediation, Laidlaw, USA&M, Dallas, TX 7/23/93, 8/28/93
Negotiation Skills for Corporate Counsel, USA&M, Moline, IL 11/12/93
Negotiation Theory & Skills, Internal Revenue Service, Cincinnati, OH 4/10/93
Negotiation Theory & Skills, Internal Revenue Service, San Antonio, TX 9/02/94
Negotiation Skills for District Counsel, Internal Revenue Service, Albuquerque, NM 1/05/94
Negotiation Theory & Skills, Internal Revenue Service, Cincinnati, OH 4/14/94
Negotiation Skills Overview, Internal Revenue Service, Jacksonville, FL 7/27/94
Negotiation Skills for District Counsel, Internal Revenue Service, Washington, DC 2/21/95
Negotiation Theory & Skills, Internal Revenue Service, Cincinnati, OH 5/11/95
Negotiation Skills for District Counsel, Internal Revenue Service, Washington, DC 6/21/95
Negotiation Skills Overview, Internal Revenue Service, Baltimore, MD 7/18/95
Negotiation Skills Overview, Internal Revenue Service, Dallas, TX 8/02/95
Negotiation Skills for District Counsel, Internal Revenue Service, Washington, DC 8/17/95
Negotiation Theory & Skills, Internal Revenue Service, Cincinnati, OH 9/02/95
Negotiation, A Primer, The Rivers Club, Pittsburgh, PA 2/08/96
Negotiation Strategies for Women, Ohio CLE Institute, Columbus, OH 8/21/97
Negotiation: Skills for Business and Sales, The Rivers Club, Pittsburgh, PA 10/09/97
Negotiation Theory Skills & Tactics for Lawyers, Dauphin County Bar Association, Harrisburg, PA 4/23/99
Negotiation Theory Skills & Tactics for Lawyers, Dauphin County Bar Association, Harrisburg, PA 8/11/00
Negotiation Theory Skills & Tactics for Lawyers, Erie, PA 4/5/01
Negotiation Theory Skills & Tactics for Lawyers, Bisel CLE Institute, Philadelphia, PA 4/25/01
Negotiation Theory Skills & Tactics for Lawyers, Motorola, Inc., Lambertville, NJ 7/7/01
Negotiation Training & Consultation, Kopp Glass, Inc., Pittsburgh, PA Summer 2001001
Negotiation Skills Class, Mellon Global Cash Management, Pittsburgh, PA 9/18, 9/25, 9/26 & 10/2/2001
Negotiation Skills Workshop, Mellon Securities Services, Boston, MA and Pittsburgh, PA 10/16,10/17,10/18 & 11/26/01

REAL ESTATE

Mediation of Real Estate Disputes, Realtors Association of Metropolitan Pittsburgh (RAMP)  6/8/98, 6/11/98, 9/16/98 & 12/7/98
Resolution of Real Estate Claims, Westmoreland County Realtors Association 10/15/98
Mediation of Real Estate Disputes, Washington-Greene Realtors Association 11/11/98

WORKERS’ COMPENSATION
Briefing and Roundtable Discussion; Workers’ Compensation Resolution of Claims Under the 1996 PA Act 57,
Section 450. (Use of ADR Systems in Collective Bargaining Agreements.) Pittsburgh, PA 1/21/98, 3/2/98, 4/27/98 & 7/23/98

Briefing and Roundtable Discussion; Workers’ Compensation Resolution of Claims Under the 1996 PA
Act 57, Section 450. (Use of ADR Systems in Collective Bargaining Agreements.)
Sponsored by the Cambria-Bedford Labor - Management Association 4/14/98

Last Revised 11/21/2006; revising 8/3/2006

FOR ADDITIONAL INFORMATION, PLEASE VISIT WWW.RCREO.COM
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